Add Value.
Inspire trust.

Certification Programme "Recyclability of Packaging"
of TUV SUD Landesgesellschaft Osterreich GmbH

1. General information

TUV SUD Landesgesellschaft Osterreich GmbH (hereinafter referred to as TUV SUD) offers interested organisations
(distributors/manufacturers) its services for the certification of packaging for recyclability. The organisations can thus
provide proof of compliance with the requirements of the specified standards by an independent certification body
and, after successful certification, attest to their certified packaging with the ,flustix RECYCLABLE seal®.

2. Scope of application

This certification programme defines requirements for the recyclability of packaging made from

e plastic,
e paper/cardboard,
e (glass,

e aluminium,
e ferrous metals and
e wood.

The assessment of recyclability refers to the unfilled total packaging (hereinafter referred to as packaging), including
all packaging components such as labels, sealing films, lids, closures, adhesive applications, etc. An assessment of
recyclability based on individual packaging components as a result of a theoretical disassembly of the packaging is
not possible. The components of combination packaging that typically accumulate separately during use or
consumption are assessed separately.

Certification can generally be obtained for

e individual packaging or
e packaging set.

Packaging can be grouped into a packaging set, if it has the same material composition and differs only in terms of
filling material and/or filling quantity. Packaging that differs in essential criteria that are relevant for production,
collection, sorting or recycling shall not be assigned to a packaging set under any circumstances.

The organisations interested in this certification programme include companies along the entire value chain
(producers, retail chains, collection and recycling systems, waste management companies, etc.). Organisations
supplying primary and secondary raw materials for the production of packaging, as well as end users, are excluded
from the scope of application. The collection, sorting and recycling structures for packaging waste in the individual
countries are also crucial in this context and are incorporated into the assessment.
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The certification programme refers to Austrian, German and European legislation, but can basically be applied
worldwide. The following documents form the basis for this certification programme:

¢ Minimum standard for assessing the recyclability of packaging subject to system participation according to
§ 21 Abs. 3 VerpackG, Stiftung Zentrale Stelle Verpackungsregister

e DINENISO 14021:2016 Environmental labels and declarations — Self-declared environmental claims (Type
Il environmental labelling)

e Regulation (EU) 2025/40 of the European Parliament and of the Council of 19 December 2024 on packaging
and packaging waste, amending Regulation (EU) 2019/1020 and Directive (EU) 2019/904, and repealing
Directive 94/62/EC

o Directive (EU) 2018/852 of the European Parliament and of the Council of 30 May 2018 amending Directive
94/62/EC on packaging and packaging waste (Packaging Directive)

e DIN EN 13430:2004 Packaging — Requirements for packaging recoverable by material recycling

e SO 15270:2008 Plastics — Guidelines for the recovery and recycling of plastics waste

In addition, the current version of the General Terms and Conditions of TUV SUD Landesgesellschaft Osterreich
GmbH apply: Allgemeine Geschaftsbedingungen | TUV SUD Osterreich (tuvsud.com)

3. Definitions of terms

Total packaging

A total packaging is an unfilled packaging as a whole, including all associated packaging components such as labels,
sealing films, lids and closures, adhesive applications, etc.! It is used for the reception, protection, handling, delivery
and presentation of goods, which can range from raw materials to processed products, and are passed on from the
distributer/manufacturer to the end users. This includes at the very least:

e sales packaging or primary packaging, i.e. packaging that is offered to the end consumer at the point of
sale as a single item;

e outer or secondary packaging, i.e. packaging containing a certain number of sales units that are sold to the
end consumer at the point of sale or used to stock shelves. This packaging can be removed from the goods
without affecting their properties;

e Combination packaging, i.e. multi-part sales packaging consisting of different materials that can be
separated by hand;

e Transport packaging or tertiary packaging, i.e. packaging that facilitates the handling and transport of
several sales units of outer packaging in such a way that direct contact with them and transport damage
are avoided.?

Recyclability

Recyclability refers to the fundamental and gradual suitability of unfilled total packaging, after use and after
undergoing industrially available recovery, recycling and sorting processes, to substitute raw materials in material-
typical applications. Sortability and separability as well as possible recycling incompatibilities must also be taken into
account.!

Value chain

In this context, the value chain refers to the sequence of activities that companies carry out to produce and sell

L Minimum standard for assessing the recyclability of packaging subject to system participation according to § 21 Abs. 3 VerpackG
2 Directive (EU) 2018/852 of the European Parliament and of the Council of 30 May 2018 amending Directive 94/62/EC on packaging and
packaging waste
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products or services, to keep them in the value chain for as long as possible, to recycle them or to dispose them.
This begins with the extraction of raw materials and ends with disposal.

4. Types of testing

Initial certification:

Initial certification includes certification of packaging not previously certified by TUV SUD. The certification process
is conducted in accordance with section 6 of this certification programme.

Monitoring test:

The monitoring test takes place every 12 months after successful initial or re-certification and includes the evaluation
of the certified packaging for compliance with the requirements of the TUV SUD certification programme in its current
version. The validity of the certificate is maintained on the basis of the results of the monitoring test.
Re-certification:

Re-certification must be carried out in good time before the certificate expires so that the new certificate can be
issued without gaps after the certificate has expired, taking into account the subsequent evaluation, the preparation

of the evaluation documentation and the release process.

Supplementary test:

A supplementary test must be carried out if deviations occur in certified packaging that affect its compliance with the
requirements of this certification programme.

5. Requirements

TOV SUD places the following requirements on the packaging to be certified:

e conformity with the current version of the minimum standard for assessing the recyclability of packaging
subject to system participation according to 8§ 21 Abs. 3 VerpackG, Stiftung Zentrale Stelle
Verpackungsregister

e conformity with DIN EN 13430:2004 Packaging — Requirements for packaging recoverable by material
recycling

e conformity with ISO 15270:2008 Plastics — Guidelines for the recovery and recycling of plastics waste.

TOV SUD places the following requirements on applicants:

e Quality assurance of already certified packaging and packaging to be certified with the factory production
control (FPC) system. The FPC system includes written procedural instructions, regular inspections and
tests, as well as the resulting measures for the materials used, the production process and the products
manufactured. This can also take place within the framework of a quality management system (e.g. EN ISO
9001).

e The responsibilities, authorisations and interaction of personnel performing managerial, executive or
supervisory activities that affect packaging conformity must be defined. This applies in particular to
personnel who take measures to prevent or eliminate non-conformities and who identify and record
conformity problems of any kind.

6. Procedure
I. Preparation and application review

Interested organisations can submit an application for certification to TUV SUD and will be put in touch with a project
manager. This person is responsible for communicating with the applicant and, if necessary, requests further
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documents required for certification.
The application for certification shall be rejected if:

e the information provided is insufficient for certification and is not supplemented or cannot be supplemented
despite further enquiry.

e the certification body does not have the necessary experience, competence and ability to carry out the
certification activity and this deficiency cannot be remedied in the short term.

e the scope of the certification is not sufficiently defined and, despite enquiries to the applicant, no sufficiently
precise definition can be made

e not all known disagreements between the certification body and the applicant can be resolved.

e if the resources to carry out all evaluation activities are not available.

o if the packaging specifications are not suitable for an assessment.

If the result of the application review is negative, the applicant is to be informed immediately.

The project manager is responsible for preparing an offer. In the course of the offer, the applicant is informed of the
certification contract, the certification programme and the general terms and conditions of TUV SUD.

Once the order is commissioned in writing and the certification contract signed, the project manager plans the
activities required to carry out the certification.

Il. Testing of recyclabiliy

As part of the certification process, TUV SUD commissions a testing laboratory recognised by TUV SUD to carry out
the recyclability test. After all necessary documents have been received from the applicant, TUV SUD grants
permission to send the relevant packaging, including any necessary information, to the testing laboratory.

The recyclability of packaging is tested taking into account current minimum criteria from various frameworks, such
as the minimum standard for assessing the recyclability of packaging subject to system participation according to
§ 21 Abs. 3 VerpackG, Stiftung Zentrale Stelle Verpackungsregister. In particular, the following criteria are to be
taken into account:

e the existence of a collection and recycling infrastructure for high-quality material recycling of packaging

o the ability to separate and sort the packaging and its components with regard to the high-quality recyclable
portion

e materials that are incompatible with recycling and prevent successful recycling

At the request of the applicant, an additional test procedure for recyclability in accordance with the “CEPI recyclability
laboratory test method” can be carried out. Empirical tests may also be included in the test.

If chemical analyses of the packaging are required, these must be provided by the applicant and must come from an
accredited testing laboratory or may be carried out in the accredited testing laboratory of TUV SUD. The costs
associated with this are to be borne by the applicant.

. Audit

The recyclability test is followed by an audit carried out by TUV SUD. The audit includes an on-site or remote audit
and a review of the documentation. The audit examines both the timeline of the past (ex-post) and the future (ex-
ante). Ex-post, the data of the existing packaging is checked and the fulfilment of the statements and forecasts is
verified. Ex-ante, for example, the question arises as to which processes and quality assurance systems are in place
and which measures are planned in order to be able to comply with the criteria for the upcoming year with sufficient
certainty.
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Once the audit and the documents have been reviewed, any audit findings (so-called non-conformities) will be
communicated and a deadline set for clarification of these non-conformities (usually a maximum of four weeks after
the on-site audit). If the information requested or documents needed are not provided within this period, the certificate
cannot be issued.

IV. Dealing with non-conformities

Major non-conformities must be rectified by the applicant. The rectification must be verified by TUV SUD in an
appropriate manner.

If one or more major non-conformities are detected during an initial certification, no certificate can be issued. If one
or more major non-conformities are identified during a monitoring test, the certification body is authorised to withdraw
or revoke the existing certificate, in particular if

e the certified packaging does not comply with the underlying certification requirements.

e the certified packaging does not fulfil its intended purpose as determined by the applicant.
e the certified packaging exposes users, operators or third parties to considerable risks.

o the certificate holder violates conditions/requirements relating to certification.

V. Evaluation

The result of the certification is the classification of the packaging in terms of its recyclability. The following
performance grades apply®

e Grade A 2 95% Recyclability
e Grade B 2 80% Recyclability
e Grade C = 70% Recyclability
e Technically non-recyclable < 70% Recyclability

At the applicant's request, the result of the evaluation can be given in the form of the performance grade and/or the
quantitative recyclability in “X% recyclable” and shown on the certificate. If a packaging set (packaging with the same
material composition but different filling material and/or filling quantity) is shown on a certificate, the worst result from
the evaluation is used. It is possible to list the individual results within a packaging set in individual cases.

In principle, a certificate can be issued for any grade of performance or quantitative percentage. However, the
additional award of a certification mark is only possible if the recyclability is at least 70%.

VI. Certification decision

After successful certification, the audit report and the associated documents are submitted to a veto examiner for
assessment. If the assessment is favourable, the veto examiner approves the certification.

The certification decision is made by the person responsible for the product certification or the management of the
product certification body.

VIl. Issue of certificate

Packaging that essentially differs from packaging of the same type, e.g. due to different components and material
specifications, will be issued each on a separate certificate. Packaging that does not essentially differ from packaging
of the same type from a testing point of view, e.g. due to different sizes of the same packaging (packaging set), can

3 Regulation (EU) 2025/40 of the European Parliament and of the Council of 19 December 2024 on packaging and packaging waste, amending
Regulation (EU) 2019/1020 and Directive (EU) 2019/904, and repealing Directive 94/62/EC
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be summarised on one certificate.

If certified packaging is to be distributed in the name of other companies, sub-certificates can be issued. These sub-
certificates are based on the respective certificate of the certified packaging and can be issued if

o the certificate holder agrees to the issue of sub-certificates, and
o the certified packaging is not modified by the sub-certificate holder, with the exception of printing that does
not affect recyclability.

The certificate is produced by the certification body on the basis of the print order for the certificate. The certificate
is sent to the applicant. An electronic copy of the issued certificates is stored in the TUV SUD back office. If the
certification mark is used, the certificate is registered in the flustix certificate database and published at Certification
Database (flustix.com).

The certificate is valid for a maximum of three years. To renew the certificate, the certification body must carry out a
re-certification in good time before the certificate expires. The validity period of the certificates is calculated from the
date of initial issue of the certificates.

VIII. Monitoring

The monitoring test is carried out at 12-month intervals and must be completed within +/- 1,5 months of the date of
issue of the certificate (day and month). If the monitoring test is not carried out, the certification body is entitled to
suspend, withdraw or revoke the existing certificate. Upon reasoned request by the certificate holder or the project
manager, the due date can be postponed. The decision on this lies with the certification body.

The scope of the monitoring test is usually the same as for the initial certification. If there have been no changes to
the certified packaging or the process, the monitoring test can also be carried out on a reduced scale. If there are
changes to the certificate statements or contents due to an adjustment of regulatory requirements, or if there are
deviations in the certified packaging, a supplementary test or a new initial certification may be necessary.

The applicant or certificate holder must ensure that the quality characteristics of the certified packaging are
maintained.

7. Use of certification mark

The right to use the corresponding certification mark (see Figure 1) is granted by flustix upon issuance of the TUV
SUD certificate. TUV SUD charges the applicant an annual licence fee for this. Upon expiration of the certificate, the
right to use the respective certification mark also expires.

flustix.com/certified

flustix

RECYCLABLE

[License No.]

XX%

Figure 1: flustix RECYCLABLE seal” for declaration on certified packaging with a recyclability of at least 70%
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8. Obligations and responsibilities of the certification body

The certification body undertakes to employ only competent personnel and to treat all information made available to
it about the applicant's organisation as confidential and to use it only for the agreed purpose. Documents made
available will not be passed on to third parties. Excluded from this are information and reporting obligations pursuant
to national laws, regulations and any applicable EU directives. Applicants may release the certification body from its
duty of confidentiality.

Furthermore, the requirements of EN ISO/IEC 17065 apply to TUV SUD Landesgesellschaft Osterreich GmbH
(certification body).

The liability of TUV SUD is set out in the General Terms and Conditions of TUV SUD Landesgesellschaft Osterreich
GmbH.

The certification body is obliged, as far as possible, to ensure the correct presentation of the certification in
advertising measures by the applicant.

The certification body maintains a list of certified companies. Information on the validity of a defined certification can
be requested in writing by interested parties.

9. Obligations for the applicant

All necessary technical documents, data, reports and other documentation required for processing and carrying out
the activities shall be made available.

The applicant undertakes to fulfil the certification requirements after the certificate has been issued, to implement
any changes to the certification requirements in good time and to notify the certification body immediately in writing
of any matters that may affect the certification requirements. Such matters may include changes to:

e the legal or organisational form, the economic or ownership structure,

e organisation and management (e.g. key personnel in management positions, decision-making or specialist
personnel),

e contact address and locations,

o the field of activity covered by the certification and

e any significant changes to the quality assurance system and processes.

Certificate holders may use the certificate for business purposes, e.g. as proof to purchasers and authorities and as
proof of due diligence in cases of liability. Misleading use of the certificates and the certification mark, e.g. in distorted
extracts or in such a way that a false impression of certification is created, is not permitted.

The applicant recognises the currently valid certification programme of TUV SUD. After the introduction of a revised
certification programme, they must adapt their certified packaging to the requirements of the revised programme by
the next monitoring test or re-certification.

10. Withdrawal, suspension, restriction or cancellation of the certificate

The certification body has the right to withdraw a certificate that has been issued if:

e the certificate is misused,

e the monitoring reveals that essential requirements that were fulfilled at the time the certificate was issued
are no longer met

e the monitoring cannot be carried out for reasons for which the organisation is responsible,

e the monitoring, including the rectification of deviations, does not take place by the due date,

e claims of the certification body against the certificate holder are not paid despite reminders (even in the
case of partial non-payment),
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e bankruptcy proceedings have been opened against the organisation's assets or an application to open
bankruptcy proceedings against the organisation is rejected for lack of assets, certification is prohibited by
order or court order,

e further use of the certificate is not justifiable with regard to its informative value on the market due to facts
that could not be clearly identified at the time of the certification.

A certificate may be cancelled if the certificate holder is not at fault but other reasons for a cancellation exist. Such
reasons may be:

e cancellation of the certification contract by the certificate holder, and
e legal dissolution of the certification body (e.g. due to bankruptcy).

11. Complaints and appeals

The complaints system of TUV SUD Landesgesellschaft Osterreich GmbH is available to applicants or certificate
holders, their customers and uninvolved third parties. Complaints should be submitted in writing, preferably directly
to the management or the head of the certification body for products of TUV SUD Landesgesellschaft Osterreich
GmbH in Vienna, or alternatively can be submitted using the contact form www.tuvsud.com/de-at/kontakt or by email
to info.at@tuvsud.com. This regulation also applies to objections, which can be submitted in writing as well to the
person responsible.

12. Storage

The certification body keeps records of reports and certificates showing that the service has been provided. Unless
other legal provisions apply, the retention period for these documents is at least ten years after the certificate has
expired, in accordance with the Accreditation Act.

13. Changes in the certification basis

The current versions of the documents apply and can be found on the TUV SUD homepage: Priifung der
Recyclingfahigkeit von Verpackungen | TUV SUD in Osterreich. The certificate holder will be notified in writing of any
changes to the certification basis.
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